PINEHURST HEALTHCARE & REHABILITAION CENTER
Choosing a Rehabilitation Center/Long-Term Care Facility

CHECKLIST
Choosing a rehabilitation or long-term care facility healthcare provider is a difficult and, often times,
emotional decision. Here are some questions you will want to consider in making your decision.
Work with our Triad Group, Inc. staff members to get your questions answered so you make the right
healthcare decision for you.
This worksheet can help you discuss your options with any facility you plan to consider.
Visit www.medicare.gov/NHCompare for additional information.

							
Basic Information			
Medicare certified?
Medicaid certified?
Is the level of care I need available?
Does the nursing home have special services
if needed?
Does the facility offer multiple levels of care
(e.g., assisted and/or independent living)?
Appearance				
Is the facility clean and well kept?
Do the residents appear clean, appropriately
dressed, and well groomed?
Are the rooms neat and clean?
Is there adequate lighting?
Are the furnishings sturdy, comfortable, and
attractive?
Is there adequate storage space available in
the resident’s room?
Is the temperature in the nursing home
comfortable?
Is the nursing home free of unpleasant odors?
Are exits clearly marked?
Are there quiet areas where residents can
visit with friends and family?

Yes

No

Comments

Yes

No

Comments

Staff
Does the relationship between the staff and
the residents appear to be warm, polite, and
respectful?
Does the tour guide know the residents by
name? Is s/he recognized by them?
Did you meet the management team?
Menus and Food
Do the residents have meal choices?
Are there nutritious snacks available?
Can the family dine with the resident?
Activities
Can residents choose from a variety of
activities?
Are there outdoor areas for resident use?
Hospital and Doctor
Who is the Medical Director an how often
does he/she see the residents?
Does the facility have arrangements with the
local hospital for emergencies?
Can the residents see their personal
physician?
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PINEHURST HEALTHCARE AND
REHABILITATION CENTER

S

erving Moore County and the Sandhills Region
for more than 25 years, Pinehurst Healthcare
and Rehabilitation Center has grown with the
region and continues to meet its ever changing healthcare needs. Today, we provide a variety of services which
meet the medical, social, and personal needs of all our
residents.
At Pinehurst Healthcare and Rehabilitation Center we
offer a number of living, healthcare, and rehabilitation
options in an environment designed to enhance your
quality of life. Together, we will develop a personalized
healthcare plan to fit your individual needs. You will meet
new friends, enjoy activities, and receive professional
healthcare and rehabilitation services from our staff.

Private Rehabilitation Suites

Rehab Services

Our private rehabilitation suites are specifically designed for individuals
needing short-term, intensive physical, occupational, and speech therapy
services. Specifically designed to accommodate individuals who will be
returning home; each spacious suite includes a flat panel television and
private shower. Our suites are conveniently located near our spacious,
newly-renovated rehabilitation department and are accessible through our
Rehab Center’s private entrance.

The comprehensive Occupational, Physical, and Speech Therapy
Services offered by our rehabilitation staff, allows you to maximize
your rehabilitation potential. Whether it’s for a short-term stay related
to an elective orthopedic procedure or a longer, more intensive stay,
together, our nursing and rehabilitation staff will work with you to
develop the best program tailored to your individual needs.

Respite Stay Services

Staffed with nurses 24 hours per day, our clinical staff provide a variety
of complex nursing services targeting your specific medical needs.
From comprehensive wound management to IV’s, medication and
disease management; clinicians, in consultation with your in-house†
attending physician; will work with you so that you may maintain your
highest level of well-being.

Caring for a loved one in the home can be a tiresome task. For those
qualified individuals, we offer short-term (not to exceed 14 days) respite
stay services. Respite stay gives the primary caregiver a break while our
staff coordinate and provide all the necessary healthcare services.

Skilled Nursing Services
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† Physicians credentialed by the facility to provide services to our residents. Ask our
admissions staff if your physician is credentialed by the facility and how we can
manage your admission, if your physician isn’t an in-house provider.
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